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Additional Information
• If your device isn’t listed on this page, it’s not supported by the HFX App.

• The HFX App is not compatible with iPad or iPod devices.

* If you’re using an iPhone 13 Mini, please keep your phone within 2 meters (6 ½ feet) from your HFX iQ
device when using the HFX App. This will make sure the connection between the two devices is strong
enough so your system works properly.
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Below are the Apple iPhones and supported iOS versions 
that are compatible with the HFX App:

HFX App  
Compatibility List

NevroHFX.com

Minimum Available 
Memory (MB)
• 500

Compatible iOS Versions
• 16, 17, 18, 26

• iPhone 8
• iPhone 8 Plus
• iPhone X
• iPhone XS
• iPhone XS Max
• iPhone XR
• iPhone 11
• iPhone 11 Pro
• iPhone 11 Pro Max
• iPhone SE 2nd Gen
• iPhone 12 Mini
• iPhone 12

• iPhone 12 Pro
• iPhone 12 Pro Max
• iPhone 13 Mini*
• iPhone 13
• iPhone 13 Pro
• iPhone 13 Pro Max
• iPhone SE 3rd Gen
• iPhone 14
• iPhone 14 Pro
• iPhone 14 Plus
• iPhone 14 Pro Max
• iPhone 15

• iPhone 15 Pro
• iPhone 15 Plus
• iPhone 15 Pro Max
• iPhone 16
• iPhone 16 Pro
• iPhone 16 Plus
• iPhone 16 Pro Max
• iPhone 16e
• iPhone 17
• iPhone 17 Air
• iPhone 17 Pro
• iPhone 17 Pro Max
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